
  

TERMS AND CONDITIONS OF SALE AND PROVISION OF SERVICES AND RULES FOR THE OPERATION OF THE ADEGIS.COM WEBSITE 
 

I. GENERAL PROVISIONS 

1. ADEGIS Spółka z ograniczoną odpowiedzialnością – Spółka 
komandytowa, with its registered office in Wodzisław Śląski, entered in 
the Register of Entrepreneurs of the National Court Register maintained 
by the District Court in Gliwice, 10th Commercial Division of the National 
Court Register, under KRS number 0000538610 (hereinafter referred to 
as ‘ADEGIS’), is a business specialising in the diagnostics, repair and sale 
of industrial automation components. 
2. These Terms and Conditions of Sale and Provision of Services and 
Rules for the Operation of the Adegis.com Website (hereinafter referred 
to as the ‘Terms and Conditions’) set out the terms of cooperation 
between the parties concerning the sale of products and provision of 
services by ADEGIS to a Customer who is an Entrepreneur within the 
meaning of Article 43¹ of the Polish Civil Code, under which an 
Entrepreneur means a natural person, a legal person or an 
organisational unit without legal personality performing a legal act 
directly related to the business or professional activity carried on in its 
own name, as well as the rules governing the operation of the 
Adegis.com website. In particular, the Terms and Conditions set out the 
rules for: 

a. the sale of new, refurbished or used products, 
b. the sale of products under the ADEGIS exchange service, 
c. the provision of servicing to the Customer, 
d. the provision of other services to the Customer. 
3. Information published on the Adegis.com website does not constitute 
an offer within the meaning of the Civil Code, but merely an invitation 
to place orders. 
4. If any provisions of the Terms and Conditions are invalid or ineffective, 
the remaining provisions shall remain in force. 
5. By placing an order, the Customer acknowledges that the Terms and 
Conditions form an integral part of the agreement concluded with 
ADEGIS, and, in this respect, the Parties exclude the application of any 
provisions of the Customer’s General Terms and Conditions of Sale or 
Services. 
6. Orders placed through the sklep.adegis.com online store are 
governed by the Terms and Conditions of the sklep.adegis.com Online 
Store; these Terms and Conditions apply to such orders only to the 
extent that the Online Store Terms and Conditions expressly refer to 
them. 
 

II. DEFINITIONS 

New device: a factory-new device that has never been installed or used 
in a production environment. Sourced from the manufacturer, an 
authorised distributor, a verified supplier or surplus stock held by 
industrial plants. It may have been manufactured in an earlier year. 
Supplied in the manufacturer’s original packaging, either sealed or 
opened; ADEGIS does not guarantee an intact seal, particularly where 
the device has been opened for an incoming inspection. Any new device 
may be powered up on an ADEGIS test bench for functional verification; 
this does not constitute use. The device is the subject of the sale; 
accessories, connectors, media and printed documentation are not 
guaranteed to be included in the delivery. A new device is covered by 
the full ADEGIS warranty on the terms set out in Section IV; ADEGIS 
neither provides nor acts as an intermediary in the fulfilment of the 
manufacturer’s warranty. The designation ‘new’ in an offer, on the 
Adegis.com website or on an invoice means a new device within the 
meaning of this definition. 
Refurbished device: a professionally refurbished device covered by the 
full ADEGIS warranty; it may be supplied in replacement packaging. 
Used device: a device that may show signs of use or external defects 
that do not affect its functionality or operation. Used devices are 
covered by a 3-month warranty. 
Repair: a set of activities intended to restore a device supplied by the 
ordering party to a serviceable condition without changing its design or 
technical parameters. 
Warranty: ADEGIS’s undertaking to remedy a fault following the delivery 
of goods or services by ADEGIS to the Customer, on the terms specified 
for repair services and the sale of goods. 
Exchange service: the exchange of a faulty device for a working device 
of the same type and manufacturer, subject to the terms specified for 
the exchange service. 

Country of Delivery: the country or territory to which the goods are to 
be physically delivered in accordance with the order, irrespective of the 
Customer’s registered office and the details shown on the invoice. 
End User: the entity that will actually use the goods; unless the 
Customer indicates otherwise, the Customer shall be deemed to be the 
End User. 
End-User Statement: a statement in the form set out in Appendix No. 1 
to the Terms and Conditions. 
 

 
III. TECHNICAL REQUIREMENTS 

1. To use the Adegis.com website, the Customer must independently 
obtain a device capable of accessing the Internet, together with the 
necessary software — a web browser. 
2. In addition to the requirements specified in point 1 above, use of the 
Adegis.com website requires the Customer to independently obtain 
Internet access through any telecommunications connection. 

 
IV. SALES 

1. Sales are made by mail order, with delivery by post or courier. 
Delivery to the Customer is made on CPT terms (place of delivery 
specified in the order), Incoterms 2020. 
2. The Customer submits an enquiry to ADEGIS regarding a product of 
interest. In response to the enquiry, ADEGIS provides the Customer with 
an offer specifying, among other things: 

a. the type of product, indicating whether it is new, refurbished, used or 
supplied under the ADEGIS exchange service, 
b. the purchase price, 
c. the order fulfilment period, 
d. the delivery time and costs, 
e. the offer validity period. 
In the order, the Customer must provide its details, i.e. first name, 
surname, business name, address, tax identification number (NIP), 
statistical registration number (REGON), business activity register entry 
number or National Court Register number (KRS), and specify the 
subject of the order with reference to the offer received. 
3. In the case of the exchange service, the Customer must return the 
faulty component to ADEGIS within 10 (ten) business days of placing the 
order. The faulty component must be repairable, as ultimately 
determined by ADEGIS. Otherwise, ADEGIS will treat the order as a 
standard sales order and charge the difference between the value of the 
device supplied under the exchange service and the value of a 
refurbished device. ADEGIS confirms acceptance of the order for 
fulfilment. Under the exchange service, ADEGIS is not obliged to transfer 
software from the device supplied by the Customer to the device 
purchased by the Customer. 
4. The Customer’s placement of an order constitutes the conclusion of 
a sales agreement between the parties on the terms specified in the 
offer and in the Terms and Conditions, which form an integral part of 
that agreement. The offer may only be accepted without reservations. 
5. An order with a Country of Delivery outside the European Union and 
the European Economic Area, including an order placed through the 
Adegis.com website, is deemed accepted only when ADEGIS sends an 
express confirmation of acceptance of the order after completing the 
verification referred to in Section V. An automated system message 
acknowledging receipt of an order and acceptance of payment do not 
constitute acceptance of the order. 
6. The Customer must specify the Country of Delivery and, if different 
from the Customer, the End User in the order. Any change to the 
Country of Delivery or the End User after the order has been placed 
requires ADEGIS’s consent and may result in renewed verification. 
7. By placing an order, the Customer consents to invoices, duplicate 
invoices and invoice corrections being sent electronically by ADEGIS Sp. 
z o.o. Sp. k., with its registered office in Wodzisław Śląski, 44-300, 
pursuant to Article 106n(1) of the Act of 11 March 2004 on Value Added 
Tax (Journal of Laws of 2020, item 106, as amended). 
8. The order fulfilment period runs from the day following the date on 
which ADEGIS sends confirmation of acceptance of the order. The order 
fulfilment period specified in the offer shall be extended by the duration 
of any circumstances beyond ADEGIS’s control. 



9. Payment for the goods shall be made in full, without any set-off, 
claims for reimbursement or withholding of any part of the payment, 
and in the currency specified in ADEGIS’s offer. 
10. If the offer is made in a foreign currency, the invoice amount will be 
converted into Polish zlotys at the average exchange rate for that 
foreign currency published by the National Bank of Poland for the last 
business day preceding the invoice issue date. 
11. If the goods are delivered by a professional carrier, the Customer 
must check the condition of the consignment and its contents. If any 
shortage or transport damage is identified, the Customer must record 
appropriate reservations on the consignment note, failing which the 
Customer shall lose its rights in this respect. 
12. The Customer may not withdraw from the agreement or otherwise 
avoid performing it if it has placed an incorrect purchase or service 
order. In the case of a sale, goods may be returned only with ADEGIS’s 
prior written consent, no later than 7 days from the date of delivery of 
the goods by ADEGIS to the Customer. Returned goods must be unused 
and in their original packaging. If goods are returned, the Customer shall 
bear a handling fee of 15% and the cost of retesting the device by 
ADEGIS, which depends on the value of the goods ordered and is as 
follows: 

Purchase value in € Retesting cost in € 

<500 125.00 

500–1000 200.00 

1000–2000 250.00 

2000–3000 350.00 

>3000 400.00 

If the Customer returns goods without ADEGIS’s prior consent, this does 
not release the Customer from its obligation to pay for the goods in 
accordance with the agreement. 
13. ADEGIS may withdraw from the agreement if the goods previously 
offered have been withdrawn by ADEGIS’s supplier or if the goods 
offered are found to be defective before dispatch to the Customer. 
14. All new and refurbished devices sold and supplied by ADEGIS are 
covered by a 24-month (twenty-four-month) warranty, and used 
devices by a 3-month (three-month) warranty; any change to this period 
is possible only by individual agreement. The warranty period runs from 
the date on which ADEGIS issues the invoice. The Parties also exclude 
the application of Article 581 of the Civil Code. ADEGIS’s liability under 
the warranty consists of the obligation to repair or replace the goods, at 
ADEGIS’s discretion. During the warranty period, the Customer is not 
entitled to carry out any repairs or modifications to the goods sold, 
either itself or through third parties, failing which the Customer shall 
lose its warranty rights. 
15. To exercise its warranty rights, the Customer must notify ADEGIS of 
the defect by completing the complaint form available on the ADEGIS 
website at https://adegis.com/en/pages/complaint-form within 7 
(seven) business days of the defect becoming apparent. Complaints 
submitted by any means other than the specified form may not be 
considered. The Customer must send the defective goods to ADEGIS’s 
address. The goods should be complete and in their original packaging, 
protecting them against damage. If packaging is missing or inadequate, 
the Customer bears the risk of damage to the goods during transport. 
16. Once it has received notification of the defect and the defective 
goods, ADEGIS will consider the warranty claim within 21 (twenty-one) 
business days of receipt of the goods, unless a cost assessment is 
required. In that case, the warranty claim will be considered within a 
maximum of 30 (thirty) business days of receipt of the goods. If a defect 
covered by the warranty is confirmed, ADEGIS will decide either to 
repair the goods at its own expense, replace them with goods in working 
order, or issue a corrective invoice, retain the defective goods and 
refund the price paid by the Customer. This decision is at ADEGIS’s sole 
discretion. If the warranty claim is rejected, ADEGIS will return the goods 
to the Customer at the Customer’s expense and issue an invoice 
charging the Customer for costs such as the cost assessment, materials 
and transport. 
a. If the warranty claim proves to be unfounded, ADEGIS will charge the 
Customer EUR 150 net for the costs of handling the claim, plus any 
transport costs. 
17. The warranty does not cover: 

a. mechanical damage and defects caused by such damage, 
b. damage resulting from improper operation, maintenance, assembly, 
installation or securing for transport, 

c. damage resulting from failure to comply with generally accepted 
operating rules and any other damage caused by the user’s fault or lack 
of knowledge, 
d. problems with the interoperability of products with third-party 
equipment and software, 
e. the effects of external factors, such as chemical or electrical factors 
(e.g. overvoltage or strong magnetic or electromagnetic fields), and 
other circumstances beyond ADEGIS’s control. 
18. The warranty does not cover consumables (rechargeable batteries, 
batteries, etc.) subject to normal wear and tear through use. 
19. The Customer shall lose its warranty rights in the event of: 
a. attempts to carry out repairs or modifications on its own initiative, 
whether independently or with the involvement of third parties, 
b. damage to the warranty seal or other safeguards used by ADEGIS, 
c. failure to meet the deadline for reporting a defect specified in point 
15 or to comply with the other conditions set out in that point. 
20. The Parties exclude liability under the statutory warranty for defects 
(rękojmia). 
21. ADEGIS shall not be liable under any circumstances for any loss of 
profits, loss of business contacts, increased costs, loss of revenue, loss 
of use, loss of data, or any contingent or indirect loss suffered by the 
Customer. 
22. Submission of a warranty claim does not entitle the Customer to 
withhold payment for the goods delivered. 

 
V. SANCTIONS, EXPORT CONTROLS AND PROHIBITION OF RE-EXPORT 

1. The Customer declares that neither it, nor its beneficial owners, 
members of its governing bodies, nor the End User of the goods are 
included on the sanctions lists of the European Union, the United 
Nations, the United Kingdom or the United States, and that they are 
neither owned nor controlled by entities included on those lists. 
2. The Customer shall not sell, export or re-export, directly or indirectly, 
to the Russian Federation or for use in the Russian Federation any goods 
supplied by ADEGIS that fall within the scope of Article 12g of Council 
Regulation (EU) No 833/2014, nor to Belarus or for use in Belarus any 
goods covered by Article 8g of Council Regulation (EC) No 765/2006. The 
Customer shall use its best efforts to ensure that the purpose of this 
point is not frustrated by third parties further down the commercial 
chain, including possible resellers, and shall establish and maintain an 
appropriate monitoring mechanism to detect such activities. 
3. Any breach of point 2 constitutes a material breach of an essential 
element of the sales agreement. In such a case, ADEGIS is entitled to 
withdraw from the agreement with immediate effect and to charge a 
contractual penalty of 100% of the net value of the goods concerned by 
the breach, without prejudice to its right to claim damages exceeding 
the contractual penalty. The Customer shall immediately inform ADEGIS 
of any problems in applying point 2 and shall provide information 
concerning compliance with it within two weeks of a simple request. 
4. The Customer undertakes not to use the goods, directly or indirectly, 
for military purposes, for the design, development, production or use of 
weapons of any kind, including unmanned aerial vehicles and missiles, 
or for nuclear, chemical or biological purposes, and not to supply them 
to sanctioned end users or to countries and territories subject to a 
European Union embargo. 
5. ADEGIS does not supply goods or services to the countries and 
territories specified in ADEGIS’s internal sanctions policy, in particular 
the Russian Federation, Belarus, Iran, the Democratic People’s Republic 
of Korea, Syria, Myanmar or territories of Ukraine not controlled by the 
Ukrainian government, or to countries subject to a European Union or 
UN arms embargo. An order with a Country of Delivery in such a country 
or territory shall not be accepted, and any payment made shall be 
refunded. 
6. ADEGIS may make acceptance of an order with a Country of Delivery 
outside the European Union and the European Economic Area 
conditional on the Customer providing an End-User Statement in the 
form set out in Appendix No. 1 to the Terms and Conditions, signed by 
a person authorised to represent the Customer or the End User, and on 
the provision of information about the Customer’s beneficial owners 
and the End User of the goods. Until these documents are received, 
ADEGIS may withhold order confirmation and dispatch. 
7. ADEGIS is entitled to refuse to accept an order, suspend its fulfilment 
or withdraw from the agreement without any obligation to compensate 
for loss if: (a) fulfilment would require an export authorisation that 



ADEGIS does not hold; (b) the Customer, the End User or the Country of 
Delivery is subject to sanctions or restrictions imposed by the European 
Union, Poland or the UN; (c) the Customer has not provided the 
documents referred to in point 6; (d) in ADEGIS’s assessment, the 
circumstances of the order indicate a risk of breaching sanctions or 
export control regulations. ADEGIS is not obliged to give reasons for its 
refusal. Any advance payment or price paid shall be refunded within 14 
days, after deducting documented costs incurred by ADEGIS. 
8. ADEGIS shall not be liable for any delay or failure to perform the 
agreement caused by the need to carry out the verification referred to 
in this Section or by actions of customs or export control authorities. 
9. The Customer shall indemnify ADEGIS and cover all penalties, claims 
and costs, including legal costs, arising from the Customer’s breach of 
the provisions of this Section. 
10. The provisions of this Section shall apply, as appropriate, to orders 
for servicing, repair and refurbishment. The Customer declares that the 
device submitted for repair does not originate from the Russian 
Federation or Belarus, is not owned by an entity subject to sanctions 
and, after repair, will not be transferred to those countries or for use in 
them. 
11. The provisions of this Section take precedence over other provisions 
of the Terms and Conditions and over the Customer’s purchasing terms. 

VI. REPAIRS 

1. The Customer submits an enquiry regarding the repair of a device in 
writing, which may be sent by post or by email to office@adegis.com. In 
the enquiry, the Customer must provide its details, i.e. business name, 
address, NIP, REGON and KRS number, the type of goods, including 
detailed parameters and a description of their intended use, and a 
description of the observed faults in the operation of the device. The 
Customer must also send the device to be repaired to ADEGIS. 
2. Each repair of a Customer’s device is arranged on the basis of a free-
of-charge cost assessment. 
3. After carrying out the cost assessment, ADEGIS sends the Customer 
an offer to repair the device, specifying the service price, the estimated 
time required for repair and delivery of the device to the Customer 
(which depends on component availability), and the delivery costs. The 
Customer commissions the repair of the device in writing. 
Commissioning the repair of the device constitutes the conclusion of a 
contract of mandate between the parties on the terms specified in the 
offer and in the Terms and Conditions, which form an integral part of 
that agreement. The offer may only be accepted without reservations. 
The offer is binding for 7 (seven) business days. The Customer delivers 
the device for repair to ADEGIS’s address at its own cost and risk. 
Delivery of the device after repair by ADEGIS is made on CPT terms 
(place of delivery specified in the service order), Incoterms 2020. 
4. If the Customer does not place an order within the period during 
which the offer is binding, the Customer must notify ADEGIS by email to 
office@adegis.com within the following 12 (twelve) months whether 
the device is to be returned to the Customer’s address free of charge. If 
this period expires without such notification, the device shall be deemed 
to have been abandoned by the Customer pursuant to Article 180 of the 
Civil Code, entitling ADEGIS to dispose of the device. The Customer shall 
have no claims against ADEGIS on this account. 
5. If, as a result of extraordinary circumstances that could not have been 
foreseen during the cost assessment, repair proves impossible for 
reasons inherent in the device, ADEGIS shall promptly inform the 
Customer. The Customer must notify ADEGIS by email to 
operations@adegis.com within the following 30 (thirty) business days 
whether the device is to be returned to the Customer’s address free of 
charge. The second and third sentences of point 4 above shall apply as 
appropriate. 
6. Payment for the repair shall be made in full, without any set-off, 
claims for reimbursement or withholding of any part of the payment, 
and in the currency specified in ADEGIS’s offer, within 14 (fourteen) 
business days of the invoice issue date. 
7. By placing an order, the Customer consents to invoices, duplicate 
invoices and invoice corrections being sent electronically by ADEGIS Sp. 
z o.o. Sp. k., with its registered office in Wodzisław Śląski, 44-300, 
pursuant to Article 106n(1) of the Act of 11 March 2004 on Value Added 
Tax (Journal of Laws of 2020, item 106, as amended). 
8. If the offer is made in a foreign currency, the invoice amount will be 
converted into Polish zlotys at the average exchange rate for that 

foreign currency published by the National Bank of Poland for the last 
business day preceding the invoice issue date. 
9. If the goods are delivered by a professional carrier, the Customer 
must check the condition of the consignment and its contents. If any 
shortage or transport damage is identified, the Customer must record 
appropriate reservations on the consignment note, failing which the 
Customer shall lose its rights in this respect. 
10. The Customer may not withdraw from the agreement or otherwise 
avoid performing it if it has placed an incorrect service order. 
11. ADEGIS provides a 24-month (twenty-four-month) warranty 
covering the entire device; any change to this period is possible only by 
individual written agreement. The warranty period runs from the date 
on which ADEGIS issues the invoice. The Parties also exclude the 
application of Article 581 of the Civil Code. ADEGIS’s liability under the 
warranty is limited to repair. Points 3–5 shall apply as appropriate. 
12. To exercise its warranty rights, the Customer must notify ADEGIS of 
the defect by completing the complaint form available on the ADEGIS 
website at https://adegis.com/en/pages/complaint-form within 7 
(seven) business days of the defect becoming apparent. Complaints 
submitted by any means other than the specified form may not be 
considered. The Customer must send the defective goods to ADEGIS’s 
address. The goods should be complete and in their original packaging, 
protecting them against damage. If packaging is missing or inadequate, 
the Customer bears the risk of damage to the goods during transport. 
If a defect covered by the warranty is confirmed, ADEGIS will decide 
either to carry out the repair at its own expense or to issue a corrective 
invoice and refund the price paid by the Customer. This decision is at 
ADEGIS’s sole discretion. If the warranty claim is rejected, ADEGIS will 
return the goods to the Customer at the Customer’s expense and issue 
an invoice charging the Customer for costs such as the cost assessment, 
materials and transport. 
13. Once it has received notification of the defect and the defective 
device, ADEGIS will consider the warranty claim within 21 business days 
of receipt of the device, unless a cost assessment is required. If a defect 
covered by the warranty is confirmed, ADEGIS will decide to carry out 
the repair at its own expense. If the warranty claim is rejected, ADEGIS 
will return the device to the Customer at the Customer’s expense and 
issue an invoice charging the Customer for costs such as the cost 
assessment, materials and transport. 
a. If the warranty claim proves to be unfounded, ADEGIS will charge the 
Customer EUR 150 net for the costs of handling the claim, plus any 
transport costs. 
14. The warranty does not cover: 

a. mechanical damage and defects caused by such damage, 
b. damage resulting from improper operation, maintenance, assembly 
or installation of the device, 
c. damage resulting from failure to comply with generally accepted 
operating rules and any other damage caused by the user’s fault or lack 
of knowledge, 
d. problems with the interoperability of the device with third-party 
equipment and software, 
e. the effects of external factors, such as chemical or electrical factors 
(e.g. overvoltage or strong magnetic or electromagnetic fields), and 
other circumstances beyond ADEGIS’s control. 
15. The warranty does not cover consumables (rechargeable batteries, 
batteries, etc.) subject to normal wear and tear through use. 
16. The Customer shall lose its warranty rights in the event of: 
a. attempts to carry out repairs or modifications undertaken by the 
Customer itself or commissioned from third parties, 
b. damage to the warranty seal or other safeguards used by ADEGIS. 
17. The Parties exclude liability under the statutory warranty for defects 
(rękojmia). 
18. ADEGIS shall not be liable under any circumstances for any loss of 
profits, loss of business contacts, increased costs, loss of revenue, loss 
of use, loss of data, or any contingent or indirect loss suffered by the 
Customer. 
19. ADEGIS shall not be liable for the loss of device parameter settings 
during repair or for data stored on data storage media (SD cards, HDDs, 
etc.). 
20. Submission of a warranty claim does not entitle the Customer to 
withhold payment for the original repair. 



21. Section V, point 10 (sanctions and export controls) applies to repair 
orders. The repair intake form contains the declaration referred to 
therein. 

VII. OTHER SERVICES 

1. ADEGIS provides other types of services to Customers, such as 
training, implementation services, servicing at the Customer’s premises, 
etc. 
2. The Customer submits a request for quotation to ADEGIS, which may 
be sent by post or by email to office@adegis.com. In the request for 
quotation, the Customer must provide its details, i.e. business name, 
address, NIP, REGON and KRS number, and specify the service 
requested, including all relevant details known to the Customer. In 
response to the request for quotation, ADEGIS sends the Customer an 
offer containing the service price and other material terms, in particular 
the scope, time and place of performance of the service. The offer is 
binding on the Parties for 7 (seven) business days from the date on 
which it is delivered to the Customer. 
3. The service agreement is concluded upon the Customer’s acceptance 
of the offer, which may be communicated by post or by email to 
office@adegis.com. The offer may only be accepted without 
reservations. 
4. Payment for the service shall be made in full, without any set-off, 
claims for reimbursement or withholding of any part of the payment, 
and in the currency specified in ADEGIS’s offer, within the payment 
period specified in the offer. 
5. If the offer is made in a foreign currency, the invoice amount will be 
converted into Polish zlotys at the average exchange rate for that 
foreign currency published by the National Bank of Poland for the last 
business day preceding the invoice issue date. 
6. The Parties exclude liability under the statutory warranty for defects 
(rękojmia). 
7. ADEGIS shall not be liable under any circumstances for any loss of 
profits, loss of business contacts, increased costs, loss of revenue, loss 
of use, loss of data, or any contingent or indirect loss suffered by the 
Customer. 
8. Submission of any claims arising from improper performance of the 
service does not entitle the Customer to withhold payment for the 
service performed. 

 

 
VIII. NEWSLETTER 

1. The Newsletter is a feature of the Adegis.com website. 
2. The Newsletter is intended to improve and facilitate communication 
between ADEGIS and Customers by automatically sending selected 
information about the products and services offered by ADEGIS to the 
email address provided by the Customer during registration. 
3. The Newsletter service is activated by completing the form available 
on the Adegis.com website and selecting the relevant consent to receive 
the content referred to in paragraph 2 at the email address provided by 
the Customer. 
4. The Customer may unsubscribe from the Newsletter service at any 
time by using the unsubscribe option included in every Newsletter sent. 

IX. COMPLAINTS CONCERNING THE OPERATION OF ADEGIS.COM 

1. The Customer has the right to submit a complaint concerning the 
operation of the Adegis.com website within 7 days of the event giving 
rise to the complaint. Complaints may be submitted by email to 
operations@adegis.com. 
2. The complaint should contain the Customer’s first name and surname 
or business name, postal address, and a detailed description of and 
reason for the complaint. 
3. ADEGIS shall consider the complaint within no more than 14 days of 
its effective submission. ADEGIS shall promptly notify the Customer who 
submitted the complaint of the outcome. 

 
X. FINAL PROVISIONS 

1. Matters not covered herein shall be governed by the applicable 
provisions of law, including the provisions of the Civil Code. 
2. Any disputes relating to the performance of agreements based on the 
Terms and Conditions shall be resolved by the court having territorial 
jurisdiction over ADEGIS’s registered office. 
3. This version of the Terms and Conditions enters into force on 1 
September 2026 and applies to agreements concluded on or after that 
date. Agreements concluded earlier shall be governed by the previous 
version of the Terms and Conditions, except that Section V, points 1–3 
shall apply to all deliveries made after the effective date. 
4. Appendix No. 1 — the template End-User Statement — forms an 
integral part of the Terms and Conditions. 
 
 



APPENDIX NO. 1 — END-USER STATEMENT 

Relating to ADEGIS order / offer No.: ______________________ 
Date: ______________ 

1. Customer (name, address, registration number): 
__________________________________________________ 

2. End User (if different from the Customer — name, address, country): 
__________________________________________________ 

3. Country of Delivery and place of installation of the goods: 
__________________________________________________ 

4. Intended use of the goods (description of application, industry, 
plant): 
__________________________________________________ 

5. Customer’s beneficial owners (first name and surname, country): 
__________________________________________________ 

The undersigned, authorised to represent the Customer / End User, 
declares that: (a) the goods covered by the order will be used exclusively 
by the specified End User, in the Country of Delivery, for the civilian 
purposes specified in point 4; (b) the goods will not be sold, exported or 
re-exported, directly or indirectly, to the Russian Federation or for use 
in the Russian Federation, or to Belarus or for use in Belarus, or to any 
country or entity subject to sanctions imposed by the European Union, 
the UN, the United Kingdom or the United States; (c) the goods will not 
be used for military purposes, for the design, development, production 
or use of weapons of any kind, including unmanned aerial vehicles and 
missiles, or for nuclear, chemical or biological purposes; (d) neither the 
Customer, nor the End User, nor their beneficial owners are included on 
the sanctions lists referred to in Section V, point 1 of the Terms and 
Conditions, or controlled by entities included on those lists; (e) the 
Customer will immediately inform ADEGIS of any change in the above 
circumstances and, at ADEGIS’s request, provide information confirming 
compliance with this statement. 
Place, date: ______________________ 
Name, position: ______________________________ 

Authorised signature: ______________________________ 
Company stamp: 


